
 

 
 

FACEBOOK BEST PRACTICES 
 

“These technologies are truly a gift to humanity and we must endeavour to ensure that the benefits 
they offer are put at the service of all human individuals and communities, especially those who are 

most disadvantaged and vulnerable.” 
-Pope Benedict XVI1 

 
In an effort to offer guidance for those involved in parish ministries wanting to take advantage of social 
networking sites, specifically with minors, the Office of Lifelong Faith Formation has created the 
following best practices. If you have any questions, please contact Michael Lavigne. 
 
Best Practice Guidelines for Facebook 
 
PCLs, Coordinators of Youth Ministry & Catechists 
 

1. We highly discourage friending any minors (under age 18) in your parish ministries (with the 
exception of relatives, family friends and the like). This includes all adults who are volunteering 
in any ongoing capacity (i.e. core team members, small group leaders, etc.). We recognize that 
reaching out to teens via Facebook may be part of your relational ministry; however, we would 
like to make a distinction between “befriending” and “facebook friending.” While social 
networking sites like Facebook can be excellent tools for evangelization, they should never 
become the primary mediators of your ministry.  
 

2. We highly encourage creating a group on Facebook for your youth group.  
a. The creator/admin for the group ideally should be a paid parish employee. If the person 

is a volunteer youth ministry leader/coordinator, a paid parish employee must be an 
admin. Though an individual creates the group, it should be understood that this group 
page in a sense “belongs” to the parish; in other words, it is a parish tool and therefore 
falls under the mandates of the code of ethics for the Diocese of Portland. 

b. The group should be used to provide information on events, catechesis, etc. 
c. Groups should have the highest privacy settings i.e. you control who can join, all 

information is closed, etc. This allows you to control who is viewing the information (vs. 
being publically open to all Facebook users – see privacy settings). Parents should be 
invited to join the group as well as their teens so that there is complete transparency. 

                                                        
1 MESSAGE OF THE HOLY FATHER BENEDICT XVI FOR THE 43rd WORLD COMMUNICATIONS DAY: "New Technologies, New 
Relationships. Promoting a Culture of Respect, Dialogue and Friendship." Sunday, 24 May 2009  
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d. Groups also allow you to control what information is shared thus protecting you from 

accountability issues.  
e. If you do create the group, it is the creator/admin’s responsibility to monitor the wall 

and all discussion posts to make sure it remains a safe and fruitful environment. 
f. Photos should only be posted in groups with the privacy settings marked as closed to 

public viewing. Tagging should only be done by the individual who is pictured and only if 
those pictures are uploaded with the highest privacy settings.  

 
General Users & Guidelines 
 

1. All information displayed on any site/page/group/etc. must reflect the Catholic faith and should 
not call any teaching of the Church into question. This includes and is not limited to: language, 
photos, songs, videos, bulletins, blogs, podcasts and applications. 
 

2. The highest privacy settings should always be selected. 
 

3. All groups, pages, etc., must adhere to the parish and diocesan policy on consent to use 
pictures. 

 
4. The youth ministry leader or volunteer must not ‘seek’ friends, rather teens (over 18) must 

request you first. 
 

5. Applications/features and any wall postings, etc., should reflect Catholic values. 
 

6. In all cases, keep communications transparent. Parents must be fully aware of all mediums 
being used to keep in contact with their children for ministerial purposes. 

 
If you have any questions, always err on the side of caution and feel free to call the OLFF. Social 
networking can be a helpful tool in our ministry when used to proclaim the Gospel but, as the Pope 
cautions, "It would be sad if our desire to sustain and develop online friendships were to be at the cost 
of our availability to engage with our families, our neighbors and those we meet in the daily reality of 
our places of work, education and recreation.” Thank you for the work that you do and for being 
models and witnesses of the Catholic faith for young people.  

 
If you are interested in reading the Pope’s message, it is available here:  
"New Technologies, New Relationships. Promoting a Culture of Respect, Dialogue and Friendship."  
 
Sincerely Yours in Christ,  
 
Michael Lavigne, Director 
michael.lavigne@portlanddiocese.org 
(207) 773-6471 

http://www.vatican.va/holy_father/benedict_xvi/messages/communications/documents/hf_ben-xvi_mes_20090124_43rd-world-communications-day_en.html

